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The “Get It At Dal” service helps you find out if we have the article you need.

Screen Caps and
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Dalhousie subscribes to many journals and “Get It At Dal” links your database
searches to our subscriptions.

The “Get It At Dal” symbol appears in Refworks, Prowler and most database results.
The Get it at Dal button is also present in WorldCat, our online catalogue, but it
looks a little different.
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Let’s use an article found in Prowler as an example of the options “Get It At Dal”
provides.

Click ‘Get It At Dal”
in Prowler.

Clicking the button next to the article citation brings you to a screen offering
several ways to find this article.
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Open one article.

“Get It At Dal” shows that we have an electronic journals subscription that contains
this article.

Click “Go” to access the full text of the article.
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Sometimes the full text is not available electronically.
In this case you would go to our catalogue to see if we have a paper copy of the
journal.

Clicking “Go” will perform an automatic search of the catalogue.
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If a paper copy is not available, you can request one from another library, using
Novanet Express.

When we do have the paper copy available at Dal you need to find out if we carry
the year you require. You will find this information under “location” in the
WorldCat record. Write down the call number to retrieve this item from the library.

Underneath the option to search the catalogue, the get it at Dal screen also
provides suggestions of other articles that are related to the article you are
retrieving.
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Open login screen.

If all else fails, you can use the document delivery service to obtain the item from
almost anywhere in the world for free.

Click Go to access the request form. You can also access this screen from within
our catalogue, by clicking on the button beside an item that says “Request Item
through Document Delivery.”
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The “Get It At Dal” screen also allows you to save the article citation in the citation
management tool, Refworks. If you are not using RefWorks, consider viewing our
LibCast on this subject to get started.

At the very bottom you will notice an option to, “Save Citation Information” clicking




the go button takes you to this screen, where you can retrieve a citation in several
popular citation styles.

If you are having any difficulty retrieving the item you are looking for, you can also
access Dalhousie’s LiveHelp service from this page, and chat to a librarian online.
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This has been a brief introduction to Get It At Dal, one of the many tools that
Dalhousie Libraries provides to help you research and learn effectively. If you need
any other assistance, please contact one of our reference desks, or get online
assistance with our live help service. You may also want to view some of our other
LibCasts on doing library research.




